
Would you like priority 
access to over 9000 

accessible UK toilets?

The answer is a Radar key

With your own Radar key you can unlock 
most disabled toilets in the UK
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The National Key Scheme –
opening doors to independent living
If you have a health condition or disability (particularly if you’re a  
wheelchair-user) finding an accessible toilet that’s clean, tidy and  
available for you to use can be a challenge. And they’re often kept locked. 

Under Radar’s scheme, special locks are installed on public disabled  
toilet doors to give disabled people priority access. Local authorities have 
adopted the scheme and ‘Radar toilets’ can now be found in shopping 
centres, pubs, stores, bus/train stations and other locations nationwide.

How it works 
The Radar key gives you independent access  
to locked public toilets around the country. The 
provider of the toilet has a key – but with your 
own key there’s no need to wait for a member  
of staff to unlock the door. You’re in control.

Order your genuine Radar key from us now
•	 �Ergonomically designed for grip and leverage
•	 Available with a small or large head
•	 Reliable keys you can trust with confidence
•	 �Individually tested and guaranteed by our  

authorised master locksmith

Help Disability Rights UK continue its work
Radar is now part of Disability Rights UK who  
administer and manage the National Key Scheme. 
We rely on key sales and donations to enable us  
to maintain the scheme and keep our database  
up to date. 

Order your key – and regional listings of Radar 
toilets from us by post using the attached form  
or order from our online shop.

Don’t risk a cheap copy!
Radar locks have very tight  
tolerances which need  
accurate keys. A copy may  
work sometimes or not at all. 
Is it worth saving a couple of 
pounds if you can’t spend a 
penny?

Independent living in practice
Disability Rights UK works to  
create a society where  
everyone with lived experience 
of disability or health conditions 
can participate equally as full 
citizens. To find out more visit: 
www.disabilityrightsuk.org

You can order from our online shop – visit www.disabilityrightsuk.org
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For mail order – complete both sides of this form

Order form	 Price	 VAT	 Total	 Quantity	 Total £

RADAR NKS KEY	  
Includes delivery anywhere in Europe	 £4.50	 £.90	 £5.40

VAT free (sign the declaration overleaf) 	  
Includes delivery anywhere in Europe	 £4.50	 –	 £4.50

Including delivery to the rest of the world	 £6.50	 –	 £6.50	

Please choose preferred key type

	  Small headed key
	  Large headed key				  

	 (for better grip and leverage/greater visibility)	 	 	 	

RADAR NKS REGIONAL LISTINGS 	  
Select region/s below  
£3.50 per region	 £3.50	 –	 £3.50

I would like to add a donation				    £

We are grateful for donations of any size. Why not make your gift worth 25% more?  
Tick the relevant Gift Aid box/es to enable us to make your donation worth more 
without costing you a penny. With a single donation of £10 we get £2.50 extra from 
the Inland Revenue at no extra cost to you. 

Gift Aid declaration: Please treat as Gift Aid donations, all qualifying gifts of money 
made to Disability Rights UK (including any donation made to Disability Alliance, 
NCIL, Radar or Skill). Tick all boxes you wish to apply:
I understand the charity will reclaim 25p tax on every £1 given. I confirm I have  
paid or will pay an amount of UK Income Tax and/or Capital Gains Tax for each tax 
year that is at least equal to the amount of tax that all the charities or CASCs  
I donate to will reclaim on my gifts for that tax year. I understand that other taxes 
eg VAT and Council Tax do not qualify. 

TOTAL ORDER VALUE				    £

Radar toilets around the UK
We keep a directory of the  
location, address and opening 
times (last full data update 
2013). Regional listings are 
available when you order  
your key from us. We just ask  
that you cover the print cost, 
and if you can, add a small 
donation. 

	 Greater London
	 South East England
	 Southern England
	 West Country
	 Devon and Cornwall
	 Eastern England
	 East Midlands
	 West Midlands
	 North West England
	 Yorkshire
	 North East England 

	 South East England
	 South West Scotland
	 East Scotland
	 Highlands and Islands
	 North Wales
	 Mid and West Wales
	 South Wales
	 Northern Ireland
	 Channel Islands
	 Isle of Man

Today

In the past 4 years

In the future     
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CUSTOMER DETAILS – Please print clearly
I have a disability/health condition and would like to order a Radar key

Name

Organisation

Delivery address

		  Postcode

Telephone

Email

	 �I would like to receive email information from Disability Rights UK  
on their latest news, products and services. (We will never share 
your personal details with any other organisation and you can 
unsubscribe at any time).

	 I do not want to receive email information from Disability Rights UK

VAT RELIEF - DECLARATION

I meet HMRC eligibility requirements to buy the key VAT free.  
 
 
 
Signature	 Date 
(can be signed by a carer or representative)

	 I enclose a cheque/postal order with this form 

	 I will pay by credit/debit card

Credit/debit card No.

Valid from	 Expiry date

Security code (last 3 digits above signature strip)

Name on card

Billing address (if not as above)

		  Postcode

Signature	

Important: We only sell Radar 
NKS keys to people who require 
use of the toilet facilities due  
to their disability or health  
condition.

Bulk orders: For orders of 10  
or more keys, telephone our 
authorised master locksmith,  
The Radar Key Company on 
01395 222 588 or email  
sales@radarkeys.org

Eligibility for VAT relief:  
The key is VAT free for individuals 
who meet the eligibility  
requirements described in HM 
Revenue & Customs VAT notice 
701/7 section 3.2 (covered by the 
VAT Act 1994).

If you are buying on behalf of an 
organisation such as a care home 
then you must pay VAT. 

The key is for my own personal  
or domestic use and I have a  
physical or mental impairment  
which has a long-term and  
substantial adverse effect on 
my ability to carry out everyday 
activities or a condition which the 
medical profession treats as a 
chronic sickness.

Payment: Please enclose a 
cheque/postal order or complete 
and sign credit/debit card details.

Delivery: Please allow 10 days 
from receipt of order/payment.

Queries: Contact our sales 
department on 020 7250 8191 or 
email shop@disabilityrightsuk.org

Post your order form to: 
Sales Department,  
Disability Rights UK  
CAN Mezzanine,  
49-51 East Road,  
London N1 6AH

You can order from our online shop – visit www.disabilityrightsuk.org

Registered charity No 1138585  Company No. 07314865  VAT No. 127 8804 92
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